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System for supporting product advertising 
in electronic commerce at a real time 



Abstract 

The present invention discloses system for supporting product 
advertising in electronic commerce at a real time, wherein the 
electronic commerce is executed using web site, and the product 



con td . / 



advertising, and inquiry about the product information and purchase 
method of the product are executed by means of real time conversation 
with user. 

In the system, when a user logs in the web site, and advertising 
moving picture, an image file and a chatting window are transmitted to 
the user from the web site server, and in the chatting window, inqaairy 
and reply are executed between the user and operator at a real time. 
In contrast with the conventional method that one-sided product 
advertising is done by the operator, in accordance with the present 
invention, precise explanation about real time inquiry from customer 
is done. Consequently, customer trusts the product information so that 
the customer can decide quickly a desired product to thereby 
contribute to diffusion of on-line electronic commerce. 
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